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Abstr act

The public and general industries have responded
to the availability of a | ow cost, imediate, and
effective communications nediumwi th the public by
utilizing the Internet. This conmunications nmedi um
is available to mlIlions of people but was not used
by the City of Deltona. In conjunction with the
devel opnent of an actual Web page for the City of
Deltona, this research project was conducted to
determ ne how many Florida fire departnents utilize
a Wb page as well as to determ ne what nethodol ogy
shoul d be used to plan and devel op a Web page.

A descriptive research nmethodol ogy was used to
assess the present status of fire departnment Wb
page use in the State of Florida and general
met hodol ogy for the devel opnment of a Web page
t hrough the use of literature sources, interview,
and witten survey. The survey asked the foll ow ng

guesti ons:



How many Florida fire departnments' parent agency
(city/county/district/etc.) have a Wb page
representing their entire organization?

How many Florida fire departnents are
specifically represented in the Web page?

How many Florida fire departnents have a

departnment specific Wb page?

The survey continues only if the fire departnment

has, or is part of a Web page:

Does the fire departnent have input regarding

t he Web page content?

Who hosts the Web page?

What types of services or information are

of fered via the Wb page?

The results indicate that |ess than half of the
fire departments in Florida utilize the Internet as

a neans of communicating with its public. Those

departnents utilizing a Web page have indicated that

the effort has been warranted or successful.



It is my recommendation that the fire services
in Florida utilize the Internet as an effective
means of communicating with the public and ot her
organi zations. Based on the research, eight
recomendati ons are given as a guide to planning the

Web page that will represent the departnent.
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I nt roducti on

The fire service, general industry, State of
Fl orida, and the public have begun to utilize the
I nternet nedium as a nmeans of conmunication. \ile
it would seemthat "everyone" is on the Net, only 67
of the 137 departnments responding to the surveys
i ndicated they were represented by a Web page. This
is unfortunate since 94% of those utilizing a Wb
page feel it has been a warranted or successful
experience.

The purpose of this research project is to
determ ne to what extent Florida fire departnents
are using the Internet nmedium and what net hodol ogy
shoul d be utilized in planning and inplenmenting a
Web page. This research was conducted during the
pl anning and inplenmentation of a city Web page by
the City of Deltona.

A descriptive research nethodol ogy was used to
assess the present status of fire departnent Wb
page representation in the State of Florida through

the use of surveys. A literature review was



conducted to deterni ne nmethods of planning and

i mpl emrenting a Web page. The foll ow ng survey

guestions were asked:

1.

How many Florida fire departnments’ parent
agency (city/county/district/etc.) have a
Web page representing the entire

or gani zati on?

How many Florida fire departnents are
specifically represented in the parent Wb
page?

How many Florida fire departnents have
their own Web page?

How many departnments represented on a Wb
page have input regarding the Web page
content ?

Who hosts the organization's Web page? The
organi zation, a local vendor, a national
vendor, or the State of Florida?

VWhat services or information are provided

via the Web page?



Community events involving the
depart nment
Reporting of news worthy informtion
such as press rel eases
Fire prevention information such as hone
safety, extinguishers, and snoke
detectors
Di saster/ hurricane preparedness
Health and safety related information
such as bicycle helnets, water safety,
etc.
Community training activities (CPR,
first aid, etc.)
I nteractive activities such as
i nspections, plans review, or general
i nformation

7. Has the use of the Internet medi um been

war r ant ed and successful ?

Background and Si gnificance

On Decenber 31, 1995, the Community of Deltona

becane the City of Deltona. Wth a popul ati on of



approxi mately 60,000 enconpassi ng approxi mately 46
square mles, the City of Deltona is one of the five
| argest cities in Central Florida. A unique feature
of the incorporation of Deltona is that it acquired
an existing fire departnment in the process. The
Deltona Fire District, an independent taxing
district providing fire and EMS services to the
community of Deltona, existed as an organi zation
since 1964 and as a career departnment for over
sevent een years.

During the winter of 1998 the City Clerk
accepted the task of developing and inplenenting a
Web page for the City of Deltona. The project was
given little funding or resources and had varying
| evel s of support anong the City Conmm ssioners. The
new City of Deltona also | acked any known in-house
support or expertise for the project.

This research project is significant to the City
of Deltona because it involves the actual
devel opnent of a Web page. The final form content,

and managenment of the Web page is not expected to be



finalized until after this research project is
conpl et ed.

This research is relevant to Executive
Leadership since it enconpasses many aspects of the
Executive Fire O ficer Program such as Executive

Pl anni ng and Strategi c Managenent of Change.

Literature Revi ew

Literature was reviewed to determ ne how, in
reasonably non-technical terns, a Wb page shoul d be
pl anned and devel oped. There was little information
directed specifically to the fire service audi ence.
Sources included general industry journals, fire
service journals, and rel ated books.

The literature review was conducted by searching
for information on how to devel op or design a Wb
page. The enphasis was on finding informtion
useful to a staff with m nimal know edge and
training in the area of Web page design and
technol ogy. Information on planning a Web page,
especially for a fire departnment was difficult to

find. It seened that nost of the literature was



based on Internet use and functions such as e-nmi
and information retrieval. Ohers only described or
boasted of their Web page success and content.

At the beginning of this research project |
spoke with Faith Mller, City Clerk for the City of
Deltona. It was her desire to conplete the project
and be on-line by the end of sunmmer, 1998 (personal
comruni cati on, February 12, 1998). M. Mller
stated she wanted the City to be represented in a
pr of essi onal manner and provide a service the
citizens of Deltona seened to desire. As a City of
just over two years old the use of a Web page could
help the flow of City information. In the article

Local Governnent and the Internet (1996, p. 1) the

first paragraph states that “in the near future, not
bei ng connected may put | ocal governnments at a

seri ous di sadvantage in comruni cating with other
governnments, with the business comunity, and with
citizens." To further reinforce the principle that
t he Web page nust be devel oped and i npl enent ed

professionally we are rem nded that "Your |oca



governnment's home page is a 24-hour-a-day
adverti senment with a world-w de audi ence. Your Wb
site may be the only contact nmany people have with
your comrunity, so it should be professional,
informative, and uniquely local"” ("Local
Governnment," p. 3).

St eve Bl acki stone (1998) establishes the
i mportance of this communications nmedium by citing
an estimated 35% of Anmerican famlies have home
conputers with an estimated 30 m I lion having access
to the Internet. Blackistone al so suggests view ng
"the endeavor as if it is publishing a newspaper.
Anyt hi ng that appears on the Web sit is a public
statenent, and the publisher can be held |iable for
any defamatory statement. Accuracy is esential."

Two of the sources outlined Web page pl anning
steps. Although witten differently, they both |ead
the reader in essentially the same direction by
aski ng thought provoking questions. The first
sour ce suggests asking three sinple questions

("Local Government," p. 2).



Successful online systens all share the

same elenments, the result of asking basic

guesti ons:

Cl ear objectives - why is the loca
governnment online and what val ue does an
| nt ernet presence provide?

Solid market analysis - who will use the
| ocal governnent's Web site and what do
they want? (For instance, urban areas
or regions with a high number of

technol ogy-oriented firms will have a

| arger percentage of residents who are
Web- savvy.)

Thought ful design - how can the Wb site
be useful and usabl e?

Al t hough these questions are useful in the
initial planning steps, they are not detail ed enough
to lead a novice. A nore detailed worksheet is
of fered by Roger C. Parker utilizing 20 questions to
define each of the steps: Purpose; Content; Design;

Production; and Foll ow up, Pronotion, and



Mai nt enance (1997, pp. 78-81). Parker's twenty

guesti on wor ksheet asks (1997, pp. 83-84):

1.

10.

What is the primary purpose of your Wb

site?

What are some of your other goal s?
What action do you want Web site
visitors to take?

How are you going to neasure the
success of your Web site?

VWhom do you want to visit your Wb
site?

VWhat types of information are they
| ooki ng for?

VWhat types of information can you

provi de?

How of ten do you want Web site visitors

to return?

How can you build imediacy into your

Web site?
Vhat type of image do you want to

proj ect ?



11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

What type of content will be included?
How much invol venent do you want to

i ncl ude?

What do your conpetitor's Web pages

| ook Iike?

VWhat resources are avail able for
creating your Web site?

How nmuch I nternet or desktop publishing
skills do you or your staff possess?
VWo is going to follow up on comments,
queries, requests for information, and
sal es generated by your Web site?

How are you going to pronmote your Wb
page?

Where are you going to list your Wb
site?

VWhat Web sites can contain links to
yours?

How are you going to keep your Web site

fresh?

10
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The use of a tool such as this is very inportant

since, "Unfortunately, many conmmuniti es have junped

on the Internet bandwagon wi t hout the essenti al

pl anning that |eads to a useful, easy-to-understand

| nt ernet presence" ("Local Governnent," p. 1).

Proper planning is inportant to the devel opnent

of the Web page since "the Web permits you to
communi cate as much information as you need to
achi eve your goals. On the Wb, costs do not
increase as the anount of information you

conmuni cate increases" (Parker, p.4). Parker also
explains that the Web is a "leveling field" that
gives the power to be "as inpressive and effective
as any firnms with huge advertising budgets”

regardl ess of conpany size (p. 6).

Pr ocedur es

This research project was begun by review ng
related literature. The position that use of the
I nternet as a neans of providing information and
service is becomng inportant to the fire service

and general industry as a whole. The purpose of



this research project is to determ ne to what extent
Florida fire departnents are using the Internet
medi um and what met hodol ogy shoul d be used in

pl anning and i npl enenting a Web page. The primary
research tool used was a survey of Florida fire
departnments (see Appendi x A). The questions
addressed areas relating to the existence of a Wb
page representing the fire departnment as well as who
hosts the Web page and what services or information
are provided.

The survey was conducted using a |list of 213
fire departnments in Florida. The list of
departnments surveyed represents nmenbers of the
Florida Fire Chiefs Association w thout regard for
career, volunteer, or conbination departnent status.
A total of 137 fire departnents, just over 64%
responded with sone surveys being submtted
i nconplete. M ssing information included bl ank
responses to the private/public and departnment size

guesti ons.
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The state of Florida has 67 counties with
approxi mately 500 paid, combination, or volunteer
fire departments and an estimted 26,000 paid and
volunteer firefighters. The fire departnments
responding to the survey ranged in size from4 to
1500 nmenbers, with over 12,934 firefighters being

represented (see Appendi x C)

Resul ts

The results of the survey and literature review
indicate that fire departnments that utilize the
Internet as a tool to comunicate with the public
w || have an advantage over those that don't. The
survey responses show that |ess than half of the
fire departnments in Florida are represented by a Wb
page. Those that are represented on a Web page feel
it has been a warranted and successful effort.

Questions one and two are provided to ensure
proper tracking of surveys sent and returned.
Departnent status as a public or private agency and
departnment size, in terms of staff, is also

guesti oned.
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Question three, concerning the existence of a
Web page representing the entire parent
organi zation, indicated that 53% of the responding
agenci es do have a Web page.

Question four, concerning the existence of a Wb
page representing the fire departnent specifically,

i ndi cated that 42% of the departnents are
repr esent ed.

Question five pertained to the existence of a
Web page specifically for the fire departnment. Only
32% of the responses indicated the fire departnent
had its owmn Web page. This question nmay have been
posed incorrectly, as its intent was to deternmne if
the fire departnment was solely represented by its
own Web page. Several responses lead nme to believe
t he question was not perceived as intended.

Thirteen surveys had comrents indicating a Wb
page is actively being developed. In two cases, the
survey indicated the firefighter’s union was
involved with the Web page. A total of 67 surveys

answered yes to questions four or five, indicating
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49% of the fire departnments are represented solely
or as part of the parent organization. Only the 67
departnments respondi ng "yes" to question four or
five were asked to conplete the remaining survey
guestions. Nunerical values or conparisons for
guestions six to nine are based on the 67

depart nents.

Question six was posed to determne if the fire
departnment had input regarding the Web page content.
Only three responses indicated the fire departnent
had no input. The remnining departnments, 94%

i ndi cated they have input to their Wb page.

Question seven questioned who hosted the Wb
page. The responses, based on the 67 fire

departnents represented by a Web page, were as

fol | ows:
57% (38) - organization
25% (17) - local vendor
12% (8) - national vendor
0% (0) - State of Florida

1.5% (1) — both |l ocal and national marked
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1.5% (1) - union

3%

(2) - no response to this question

Question eight was presented to determ ne what

types of information or service is provided by the

fire departnments represented by a Web page.

64%

40%

70%

43%

49%

46%

community events involving the fire
depart nment

report news worthy information such as
press rel eases

provide fire prevention information such
as hone safety, extinguishers, and snoke
detectors

provi de di saster/hurricane preparedness
i nformation

provi de health and safety rel ated

i nformati on such as bicycle helnets and
wat er safety

provi de information regarding conmmunity
training activities such as first aid

and CPR
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10% provide an interactive environnment for
activities such as inspections, plans
review, or general informtion

Question nine was posed to determne if there is
a belief that use of the Internet nedium has been
warranted or successful. The responses indicate
that 82% of the fire departnents represented by a
Web page feel it has been a warranted or successful

effort.

Di scussi on

This research project began as a neans of
assisting the Deltona City Clerk in her effort to
plan and inplenment a Web page. | found that it is
i nperative that the persons planning the Web page
have a basic know edge of how a Web page worKks.
Sinple details, such as the association of a Wb
page to an 8.5 x 11-inch sheet of paper will greatly
hi nder the devel opnent of a Web page.

At the start of the process to devel op Deltona's
Web page the City Clerk searched for a source of

expertise. It was found at a |ocal high school,
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Pi ne Ri dge Hi gh School, where a Wb design class had
been established. Initial interviews were held with
t he programinstructor, Robin Mdrgan, Em |y Kaste,
Del tona Web Page Project Manager, and Al bert Capece,
Webnmaster, during the nmonth of May, 1998. During
these neetings City staff were educated in the art
and technol ogy of Web page design as well as
begi nning the process of devel oping a clear vision
of the project. Julie M Still (1997, p. 2) states
"Having a clear vision, or at least a wish list, at
the start will save a lot of tinme later on." A
great deal of inportance was placed upon selecting a
thene for the Web page that would be attractive to a
di verse community such as Deltona, our audience (see
Appendi x D).

The initial nmeetings culmnated with the
devel opnent of a "site map" for the Web page. The
site map was initially a one-page docunent outlining
the major topics and content to be included in the
Web page (see Appendix E). This docunent fornmed the

roadmap to the devel opnent of the City Web page.
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Al t hough nmuch of the Web page desi gn work was
done wi thout the assistance of the literature
review, the process described by Parker (1997) was,
by design or coincidence, essentially used by the
Pi ne Ri dge Web page devel opnent team |In addition,
the City Clerk asked to have the Web page desi gned
to accommpdate future plans to allow interactive use
of the Internet, providing potential services such
as permtting and |icensing, inspections, and
communi cati ons.

The subject regarding the host or Internet
service provider was approached with the survey and
literature review but was found to be too conpl ex
and beyond the scope of this research project.

An area of concern found during the literature
review i nvol ved security and policy. Several
aut hors proposed that sone form of policy regarding
Web page or Internet use should be established.

Bl acki stone (1998) suggests that information to be
provided that may be legal in nature, such as city

codes or pernmits, should provide sone form of



di scl ainer and date | ast updated. Additional
concerns found include ("Local Government," p. 7):

| nternet m suse (by staff)

I nformation reliability

Corrupt or virus-infected data

Representing the organization on the

| nt er net

Managi ng content on the Internet

site

Finally, Julie Still (1998, p. 8) advises "the

creation of an oversight commttee or Web guidelines
for the institution nmay be a good idea, as it would
provide a policy to refer to in case of disagreenment
anong staff." This recommendation did not seem
i nportant when first reviewed, but after dealing
with several city departnments and conm ssioners
during the devel opnent of the Web page | found it to

be excel |l ent advice.

Recommendati ons

It appears that the majority of Florida fire

departnents are not represented by a Web page. The
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presunption that "The Web is inportant because it
permts you to immediately communi cate great amounts
of selective and updated information in color at
remar kably Ilow cost" (Parker, p. 4) should cause all
fire departnments to strive for Web page
representation.

Any departnent planning to inplenent a Web page
shoul d consider utilizing the five step process
descri bed by Parker (1997, pp. 77-81). The use of a
tool such as this is very inportant since,
"Unfortunately, many communities have junped on the
| nt er net bandwagon wi thout the essential planning
that |leads to a useful, easy-to-understand | nternet
presence" ("Local Governnent," p. 1).

My final planning and inplenentation
recommendati ons include eight considerations.

Utilize the Parker 20 question worksheet.
Visit and critique other Wb sites.

Use graphics in noderation, too nuch can be
cumber sone.

Be creative, use color, it's cheap



Consi der all ow ng whoever manages the daily public
information activities to manage the Web page
information ("Local Governnent," pp. 9-10).

| ncl ude all departnments, or groups, in your

organi zati on because "what one person does inpacts
anot her" (Still, p. 1).

Seek | egal advice regardi ng content and
information accessibility.

Devel op policy regarding Internet use and the Wb
page content.

Make every effort to get second opinions
regardi ng the Web page design and content. Involve
soneone whose only interest would be as an end user.
Just as fire departnents tend to show preference to
certain apparatus manufactures, Wb devel opers and
conputer users tend to show preference to certain
applications and hardware. In many cases this may
be suitable, but it may also cause probl ens.

Finally, renmenber Roger C. Parker's warning,
"The very success of your Web site can be its

undoi ng, because - unless you're careful - it may



generate so nmuch business that you will be unable to
follow up on requests for information and to keep
your Web site fresh with new and different content”

(1997, p. 85).
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Appendi x A

Executive Fire Officer Program

Department Web Page Survey

I am  Commander Janes Koczan, Tr ai ni ng
Coordi nator for the Deltona Fire Departnent and
Safety Oficer for the City of Deltona. | am

conducting this survey as a part of ny Executive
Fire O ficer Program Applied Research Project.
The questions are not intended to judge your
agency or conpare it to others.

]Private

Depart ment: [

] Public

Phone #: Size: __ nmenbers
(swor n)

Does your parent agency (city/county/district/
etc.) have a Web page representing the entire
organi zati on?

[ 1 Yes [ T No

l's your fire depart nent specifically
represented?

[ 1 Yes [ T No
Does your fire departnent have its own Web page?
[ 1 Yes [ T No
If you answered NO to questions 4 and 5 you are

done with this survey. Please return it in the
enclosed envelope. Thank You.
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Does your departnent have input regarding the
Web page content?

[ 1 Yes [ T No

Who hosts your organization's Web page?
[ ] the organization [ ] a national vendor
[ ] a local vendor [ ] the State of Florida

Does your departnment offer any of the follow ng
services or information via the Web page?

[ JTYes [ ]No Community events involving the
depart nent

[ TYes [ ]No Reporting of news worthy
i nformation such as press
rel eases

[ JYes [ ]No Fire prevention information such
as home safety, extinguishers,
and snoke detectors

[ TYes [ ]No Disaster/hurricane preparedness

[ JYes [ ]No Health and safety rel ated
i nformation such as bicycle
hel mets, water safety, etc.

[ TYes [ ]No Community training activities
(CPR, first aid, etc.)

[ ]Yes [ ]No Interactive activities such as
i nspections, plans review, or
general information

Do you feel the use of the Internet medium has
been warranted and successful ?

[ 1 Yes [ 1] No
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Pl ease return this survey in the encl osed envel ope
or fax to Deltona Fire Departnent at (407) 860-7198.

Thank you for your pronpt response to this survey.
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Appendi x B

Executive Fire Officer Program
Department Web Page Survey

I am Conmander Janes Koczan, Tr ai ni ng
Coordinator for the Deltona Fire Departnent and
Safety Officer for the City of Deltona. | am

conducting this survey as a part of ny Executive
Fire Oficer Program Applied Research Project.

The questions are not intended to judge your
agency or conpare it to others.

0
Private
Depart nent: 114
Publ i c
Phone #: Size: 12,934 nmenbers
(swor n)

Does your parent agency (city/county/district/
etc.) have a Web page representing the entire
or gani zati on?

[ 73] Yes [ 63] No

S your fire depart nent specifically
represented?

[ 58] Yes [ 77] No
Does your fire departnent have its own Web page?
[42] Yes [ 95] No
If you answered NO to questions 4 and 5 you are

done with this survey. Please return it in the
enclosed envelope. Thank You.



Does your departnent have input regarding the
Web page content?

[ 63] Yes [ 3] No

VWho hosts your organization's Wb page?
[ 38] the organization [ 10] a national vendor

[17] a local vendor [ 0] the State of
Fl ori da

Does your departnment offer any of the follow ng
services or information via the Web page?

[ 43] Yes [19] No Community events involving the
depart nment

[ 27] Yes [ 35] No Reporting of news worthy
i nformati on such as press
rel eases

[47] Yes [16] NoFire prevention information such
as home safety, extinguishers,
and snoke detectors

[ 29] Yes [32] No Di saster/ hurricane preparedness

[ 33] Yes [27] No Heal th and safety rel ated
i nformation such as bicycle
hel mets, water safety, etc.

[ 31] Yes [32] No Community training activities
(CPR, first aid, etc.)

[ 7] Yes [52] Nolnteractive activities such as
i nspections, plans review, or
general information

Do you feel the use of the Internet medium has
been warranted and successful ?

[55] Yes [ 6] No



Pl ease return this survey in the enclosed envel ope
or fax to Deltona Fire Departnent at (407) 860-7198.

Thank you for your pronpt response to this survey.



Appendi x C
Fire Departments Surveyed

Al tanonte Springs Fire Departnent
Anna Maria Fire District

Apopka Fire Depart ment

Arcadi a Fire Departnent

Atl antic Beach Fire Departnent
Aubur ndal e Fire Depart nent

Bartow Fire Depart ment

Bay County Fire Departnent
Bayshore Fire District

Bell e 3 ade Fire Departnment
Belleair Bluffs Fire Departnent
Bell eair Fire Departnent

Big Corkscrew Island Fire Rescue
Boca Grande Fire Control District
Boca Raton Fire Rescue Services

Bonita Springs Fire Control & Rescue District

Boynt on Beach Fire Departnent
Braden River Fire District
Bradent on Fire Departnent
Brevard County Public Safety
Brooksvill e Fire Departnment
Broward County Fire Rescue
Bunnel | Fire Departnment

Cal | away Fire Departnment

Cape Canaveral Fire Departnent
Cape Coral Fire Departnent
Captiva Fire Control District
Cassel berry Fire Departnent
Cedar Hammock Fire Control District
City of Newberry

City of Port Richey

Cl ay County Fire Rescue

Cl earwat er Fire Departnent
Cocoa Fire Departnent

Coconut Creek Public Safety
Cooper City Fire Rescue

Coral Gables Fire Departnment
Coral Springs Fire Departnment

31
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Crescent City Fire Department
Crestview Fire Departnent

Cross City/Di xie County Enmergency Services
Crystal River Fire Departnment

Dade City Fire Rescue

Dani a Fire Rescue

Davenport Fire Departnment

Davi e Fire Depart nent

Deerfield Beach Fire Rescue

Del ray Beach Fire Department

Destin Fire Control District

Dover Turkey Creek Fire Depart nment
Dunedi n Fire Depart nment

East Hernando County Fire Departnent
East Lake Fire Rescue, Inc.
Edgewat er Fire Rescue

Engl ewood Area Fire Control District
Estero Fire Rescue Services

Eustis Fire Departnment

Fernandi na Beach Fire Depart ment

Fl agl er Beach Fire Depart ment

Fort Myers Beach Fire Control District
Fort Myers Fire Departnent

Fort Walton Beach Fire Depart nment
Frost proof Fire Departnent

Gai nesville Fire Rescue Depart nent
Gol den Gate Fire Control and Rescue District
Green Cove Springs Fire Departnent
Haines City Fire and Rescue

Hawt hor ne Fire-Rescue

Hi al eah Fire Depart nent

Hi | | sborough County Fire Rescue
Holly Hill Fire Rescue

Hol | ywood Fire Depart nment

| mmokal ee Fire Control District

| ndi an Ri ver County Departnent of Emergency Services
I ndi an Rocks Fire District

I ndi atl antic Fire Rescue

lona McGregor Fire District

| sles of Capri Firel/Rescue

Jackson County Fire Rescue
Jacksonvill e Beach Fire Departnent



Jacksonville Fire & Rescue
Jasper Fire Departnent
Jefferson County Fire Rescue
Jensen Beach Fire Departnment
Key Bi scayne Fire Rescue

Key West Fire Departnent

Lake Alfred Fire Departnment
Lake City Fire Departnent
Lake County Fire & Emergency Services
Lake Mary Fire Departnent
Lake Panasoffkee Fire Rescue
Lake Park Fire Departnent
Lake Whal es Fire Depart nment
Lakel and Fire Departnent

Lant ana Fire Rescue

Largo Fire Departnent
Lauderdal e Lakes Fire Departnment
Lauderhill Fire Departnent
Leal man Fire Rescue

Leesburg Fire Departnment
Lehi gh Acres Fire Rescue District
Li ght house Point Fire Rescue
Live OCak Fire Departnent
Longboat Key Fire Rescue
Longwood Fire Departnment

Madi son Fire Depart nent

Mai dst one Fire Departnent
Mai t |l and Fire Departnment
Mangoni a Park Fire Depart ment
Mar at hon Fire & Rescue

Marco |Island Fire Departnment
Margate Fire Rescue

Mari ana Fire Departnment
Marion County Fire Departnment
Martin County Fire Rescue
Mat | acha Pine Island Fire Rescue
Mel bour ne Fire Departnent
Metro- Dade Fire Rescue

M am Beach Fire Departnment
M am Fire/ Rescue Depart ment
M ramar Fire Rescue

M. Dora Fire Departnent



Napl es Police & Energency Service
Nassau County Departnent of Public Safety
New Port Richey Fire & Enmergency Services
North Bay Fire District

North Fort Myers Fire Departnment
North Lauderdal e Fire Departnment
North Napl es Fire Departnment

North Pal m Beach Fire Rescue
North Port Fire Rescue District
North River Fire District

Nort hwest Hernando County Fire Departnent
Oakl and Park Fire Rescue

Ccal a Fire Departnent

OCchopee Fire Control District
Ocoee Fire Departnment

Okal oosa Island Fire District
Okeechobee City Fire Departnent
Ckeechobee County Fire Rescue

O dsmar Fire Depart nment

Orange City Fire Departnent

Orange County Fire Rescue Division
Ol ando Fire Departnent

Ornmond Beach Fire Departnent
Oveido Fire Rescue

Pahokee Fire Departnment

Pal at ka Fire Depart nent

Pal m Bay Fire Departnent
Pal m Beach Fire Rescue

Pal m Beach Gardens Fire Depart nment
Pal m Beach Shores Fire Depart nment
Pal m Harbor Fire District

Panama City Beach Fire Depart nment
Panama City Fire Department

Pasco County Energency Services
Penmbr oke Pi nes Fire Departnent
Pensacol a Fire Departnent

Perry Fire Depart nent

Pi nel l as Park Fire Departnent
Plant City Fire Departnent

Pl antation Fire Departnent

Poi nci ana Fire Departnent

Pol k County Fire Departnment



Pompano Beach Fire Rescue

Ponce Inlet Fire Departnment
Ponte Verde Fire-Rescue

Port Orange Fire Rescue

Punta Gorda Fire Department

Redi ngt on Beach Fire Depart nent
Ri vi era Beach Fire Departnent
Rockl edge Fire Departnent

Royal Pal m Beach Fire Depart nment
San Carlos Park Fire District
Sanford Fire Departnment

Sani bel Fire Control District
Sarasota County Fire Departnent
Satellite Beach Fire Departnent
Sem nol e Fire Rescue Depart nent
Skyline Fire/ Rescue District
Sout h Pasadena Fire Departnent
South Trail Fire Rescue District
South Walton Fire District
Spring H Il Fire Rescue

St. Cloud Fire Rescue Depart nent
St. Lucie County - Fort Pierce Fire District
St. Petersburg Fire and Rescue
St. Pete Beach Fire Departnment
St arke Fire Departnent

Stuart Fire Rescue

Sunrise Fire Rescue

Tal | ahassee Fire Departnent
Tamar ac Fire Depart nent

Tanpa Fire Depart nment

Tar pon Springs Fire Departnent
Tavares Fire Depart nent

Tayl or County Fire Rescue
Tenpl e Terrace Fire Depart nent
Tice Fire and Rescue District
Titusville Fire & Enmergency Services
Treasure Island Fire Department
Umtilla Fire Departnent

Uni on County Departnent of Emergency Services
United Fire District

Veni ce Fire Departnent

Wal do Fire/ Rescue Depart nment



West Pal m Beach Fire Depart ment
West Side Fire Departnent
Whitfield Fire Control District
W Il ton Manors Fire Departnent
W nt er Haven Fire Departnment

W nter Park Fire Departnment

W nter Springs Fire Departnment
Zephyrhills Fire Departnment
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Appendi x D

Site Map for the City of Deltona, Florida Wb Page

City
Wel cone
City Profile
City Manager
Mayor
Conmi ssi oners
Map--Di stricts, Schools, Inportant Locations,
Par ks/ Recr eati on
Fi re/ Rescue/ Saf ety-- Publ i ¢ Educati on,
Bul l etins, Shelters, Stations
Announcenent s/ Qpportunities--Bids,
Enpl oynent, Rewar ds
Econoni ¢ Devel opnent
Business
City Meetings--Mnutes (Summary)
Agendas
Comm ttees
Boar ds--Descri ptions and Contacts
Community
City- Sponsored Events
Par ks/ Recr eati on
Lei sure
Education

El ementary School s--Deltona Lakes, Discovery,
Friendshi p, Sunrise, Forest Lake

M ddl e School s--Deltona M ddl e School, Gal axy
M ddl e School, M ddle School "CC

Hi gh School s--Deltona Hi gh School, Pine Ridge
Hi gh School

2-Year Community Col | eges
4- Year Col |l eges and Universities



Appendi x E

City of Deltona Splash Page
"www. ci . del tona. fl . us’
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